Paying your bill
will get easier

We are upgrading our billing system to ensure you

always have a simple, clear, and convenient payment

experience. It will be easier than ever to view and man-

age your medical bills digitally using a mobile device or

computer, in addition to the paper statements you're

accustomed to receiving.
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Good afternoon,
Susan

Your bills are ready. You have
two bills due from St. Luke's.

$33.18

Pay total: $33.18

Start a payment plan

Total due

More payment options

Convenient, transparent and secure
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Conveniently manage
your bills on-demand with
the click of a button

How it works

1 Receive
e notification

When your bill is ready to be paid, you
will receive a notification using your
contact methods on file (email, text
message and/or paper statement) with
a link to view and pay your bill online.

0,

Manage all your
billing needs with no
phone calls required

2 View bill and
e payment options

After visiting the link, you will have

the option to pay your total balance
or setup a payment plan, as well as
view your bill details or chat with one

of our representatives if you need help.

Checkout securely in as little
as three clicks without any
new apps or account set-up

Make
3. payment
When you're ready to make a
payment, you can do so using secure
payment methods such as credit/debit
card, ACH, Apple Pay or Google Pay

or send in a check, and easily get a
receipt for your records.



