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Read & Review Messages Medical Group

1 To read and review messages, select “Messaging” from the top Menu Bar.
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2 Click “Inbox” to view messages in your patient portal inbox.
Click “Sent” to view outgoing/sent messages.
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You can check the status of whether your care team has viewed your messages,
which is shown as “Reviewed” (viewed by care team) or “Unopened” (not yet
viewed by care team).
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