Joining a Portal Televisit
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1 e Tobegin, logintothe portaland navigate 4 e Click “IAgree” tothe Telehealth

menuonthe leftside of thescreen. Consent and Acknowledgment
and click “Join Video Visit”.

elehealth visits provide an opportunity for you to communicate with your participating health care provider through

St Luke's Website a mobile device or computer, without having to be in the same physical location as your healthcare provider.
Telehealth is an not option for all healthcare needs. Your provider may need to see you in person for cerfain
medical conditions. The technology used for telehealth may sometimes malfunction. You and or your healthcare
provider may stop the telehealth visit if technology is not working properly, or if you or your healthcare provider
Health Record > determine that telehealth will not adequately address your medical nesds. By initiating a telehealth visit with your
healthcare provider, you acknowledge you have read and understand the items defined above, and consent to
participate in a telehealth visit
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“Your video visit is ready to join. Test your connection.
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